
If a pesticide or chemical 
enters a watercourse, you 
should report it immediately  
to Natural Resources Wales.

24hr reporting line: 

0300 065 3000
They will ask you:

--- 	 Who you are

--- 	 Where you are

--- 	 What has happened

--- 	 What and roughly 
how much has entered 
the watercourse

THIS IS IMPORTANT 
TO US AS YOU MAY BE 
WORKING UPSTREAM OF 
OUR DRINKING WATER 
ABSTRACTION POINT

Useful Information
Organisation name:

Chemical store address:

Nearest river, stream or reservoir:

Is this a drinking water catchment? (if known)

Insurance provider: 

Insurance policy number: 

Insurance contact number:

Our PestSmart project promotes  
the safe storage, use and disposal of pesticides.

PestSmart@dwrcymru.com

Dwrcymru.com/pestsmart
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