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Our programme is very popular, and we’re really pleased to be able to support so many of our customers, free of charge, reduce their lead exposure in drinking water and like many schemes, our Lead Renewal Programme has yearly funding thresholds. 
Our programme is fully subscribed in 2024/25, and we will be restarting review of this work from April 2025 onwards, continuously rolling forward monthly with customer contacts.
To allow us to progress your application and add you to the current waitlist, we need some information about your property and the pipes feeding it. Without this additional information we are unable to progress your application. 
Please complete the following questions and return them to customersupport@dwrcymru.com   Once we have received this application we will review and endeavour to be in touch with further advice following April 2025. If in the meantime you have any further questions, please contact us on 0800 052 0130 and a member of the Lead Team will call you back.
If you are unable to complete the form, please just answer the questions and return them via email to customersupport@dwrcymru.com

	Are you the property owner? If not, please ask them to contact us directly

	Name
	

	Address
	

	Contact Number
	

	Email
	



	Questions about your property
	Yes
	No
	Don’t know
	Any other useful information

	Was your property built before 1970? 
	
	
	
	

	Do you know if you do have external lead pipes? Can you send us photos
	
	
	
	

	Have you seen the lead pipe at the point of entry? can you email us a photo
	
	
	
	



	How long, approx. is your supply pipe? From your external stop tap to the point of entry to your property as we do have limitations on length, we can renew
	Up to 15m
	16m – 25m
	26m – 35m
	35m+

	Please indicate approx. length of supply
	
	
	
	



	
	Property built on multiple levels / steps leading to property
	Pressed concrete driveway
	Joint supply with neighbours
	Retaining walls
	Extension/outbuilding built over the lead supply pipe

	Are there any engineering difficulties at your property
	
	
	
	
	



image1.png
Dwr Cymru
Welsh Water




