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1 The survey 
 

Introduction 
 
Dyr Cymru Welsh Water commissioned Red Kite Environment and Eowyn Wilde at 
FLISTRO to prepare and conduct a community survey to assess opinions on open water 
swimming or dipping across the areas served by Dyr Cymru Welsh Water/DCWW. This 
report presents summary findings of the survey. 
 
 

Methodology 
 
The consultation survey ran from Friday 10 February 2023 to Thursday16 March 2023 as a 
questionnaire developed on SurveyMonkey. It was promoted in the following ways: 
 

• A link was placed on the Welsh Government website. 

• A link was placed on the Yammer platform for DCWW staff. 

• A link was sent to the administrators of open water swimming Facebook groups. 

• A Facebook campaign was created, with a link to the survey included in the 
advertisement. The recommended target audience was people interested in either open 
water swimming or winter swimming, which had an estimated audience of 125,000 living 
in areas served by DCWW. 

• A link was sent by DCWW to swimming groups and external stakeholder groups 
including Afonydd Cymru, Rivers Trust, Surfers Against Sewage, the Independent 
Environmental Advisory Panel and others. 

 
 

Level of engagement 
 
The questionnaire generated 1767 responses in English and 20 in Welsh. This has collected 
a good range of data for DCWW. However, it was a lower response rate than initially 
anticipated. There are several possible reasons for this lower rate including survey and 
consultation fatigue and the last-minute changes made to the survey imagery and text to 
meet new DCWW requirements.  
 
Survey and consultation fatigue is likely to be a factor, as several other open water 
swimming surveys were run during January to March, including one run by Blue Tits in 
January which attracted thousands of responses. Welsh Government also ran their swim 
survey during February and March. Our experience of running the survey for DCWW at 
Llanishen and Lisvane, and similar surveys for other organisations involved in managing 
natural and cultural sites, is that the first week of Facebook campaigns is the time when 
most responses are gathered, but this did not happen for the DCWW Swim Survey. 
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2 Findings 
 
The responses are presented as bar charts where respondents have clicked set responses 
provided in the questionnaire. Where questions have included an ‘other’ option we have 
provided a selection to illustrate a range of responses. We have also presented some of the 
‘other’ responses as ‘word clouds’ that indicate frequency of responses – the larger the word 
the higher the frequency of response. Word clouds work well when the response is just a 
few words, such as a specific name or location, but work much less well when the response 
includes lengthy descriptions. The word clouds are provided only for the English responses 
as they cannot be generated in the Welsh language. 
 
 

Q1 How frequently do you open water swim or dip in areas served by 
DCWW (sea, rivers or lakes)? 
 
There were 1766 responses in English and 20 in Welsh to this question. Between 50% and 
65% of respondents are swimming weekly and around 15% swimming monthly. A significant 
number, between 5% and 15%, are swimming every day. As over 60% of respondents were 
members of swim groups this figure is clearly disproportionate for the Welsh population as a 
whole. 
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Q2 Is there anything that prevents you from open water swimming or 
dipping in areas served by DCWW? 
 
There were 59 responses in English and no responses in Welsh. Over 20% of the 
respondents didn’t want to swim in open water while around 15% intended to but haven’t got 
round to it yet. Responses of between 5% and 10% included safety concerns, uncertainty 
about where they are allowed to swim, and not confident about finding water quality 
information.  
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Other comments included: 

 
• Water is unsafe for swimming 

 
• Too formal and to many rules to comply with.  Cannot just turn up and swim in a 

designated area without having to book into specific times, etc. 

 
• Water quality 

 
• Raw sewage in rivers and sea 

 
• Always told we're not allowed, so haven't 

 
• I used to swim weekly, after several times at being ill / rashes caused by the poor 

water quality I won't swim again 

 
 
 

 
 
 

Q3 Are you a member of an open water / wild swimming group or club? 
 
This question had 1686 English responses and 19 Welsh. The split in English responses 
was 54% yes and 46% no, and in Welsh 47% yes and 53% no. 
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Q4 Which Open Water swimming group/club are you a member of? 
 
There were 903 responses to this question in English and 9 in Welsh. Over 50% of 
respondents in English were members of the Blue Tits and under 5% were members of 
other groups such as Dawnstalkers, South Wales Outdoor swimming, the Taffy Dippers and 
Wild Water Babes. Members of over 160 swimming groups or clubs responded to this 
question. 
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A word cloud, in blue text below, for other responses to this question shows that Chester 
Frosties, Watchtower Waders, Blue Boobies and Solva Swimmers are popular groups. 
 

 

 

 

 

Q5 How frequently do you swim or dip in the following types of open 
water (in areas served by DCWW)? 
 
This question had 1655 English responses and 19 Welsh. They show that the most 
frequently used open water used for swimming is the sea, with between 70% and 85% using 
it frequently. Much less frequently used are rivers and lakes. Reservoirs are much less 
frequently used with under 30% used ‘rarely’ or ‘now and again’. 
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Q6 Do you regularly swim or dip at any of the following DCWW visitor 
attraction sites? 
 
There were 1618 English responses and 18 Welsh to this question. Less than 5% of 
respondents used DCWW sites for open water swimming, though around 40% of them 
expressed a desire to use them. The most used sites are Llandegfedd and Llyn Brenig. 
Lisvane and Llanishen were not originally included but were added during the survey on 27th 
February. Interestingly, around 2% of respondents said they used Lisvane and Llanishen 
reservoirs even though they are closed to the public at present.  
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Q7 Which location do you swim or dip at MOST frequently? (Please just 
specify one). If you can be specific, it will help DCWW prioritise 
investment in those swim-spots that need it most. You can use 
what3words to pinpoint the precise location or share a link from Google 
Maps. 
 
1476 people responded to this question in English and 19 in Welsh. Llyn Padarn is the most 
popular location, with around 5% of respondents choosing this site. There were 830 
responses to ‘other sites’, which include popular sites such as Newton Porthcawl beach, 
Eccleston Chester River Dee and Port Talbot beach scoring above 2%. 
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A word cloud of the ‘other’ sites shows that Colwyn Bay, Goodwick, Langland Bay, Penarth 
and Burry Port are also frequently used for swimming. 

 

 
 
 
The locations of the respondents most frequently used swim or dip sites in addition to the 44 
sites listed in the survey are shown on the map below. This shows that the majority of the 
respondents are choosing to swim at the coast but there are significant numbers swimming 
at inland sites. 
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Wild Swimming Locat ions
Plot  of  t he 1026 responses t hat  were provided as coordinat es

Caswell & Langland Bay

Wat cht ower Bay

Mumbles Sea / Llanelli

Nort h Dock

Goodwick

Colwyn Bay & Port  Eir ias

© 2023 Mapbox © OpenStreetMap
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Q8 Which months do you swim or dip at this location? 
 
There were 1508 responses to this question in English and 19 in Welsh. As expected, the 
most frequent use, at 95%, is in June, July and August, but there is still around 60% use in 
December, January and February. This appears to show a strong dedication to open water 
swimming all year. 

 

 
 



Dŵr Cymru Welsh Water Open Water Swimming Survey 

 
Red Kite Environment & FLISTRO 

March 2023 

 

17 

 

Q9 Is there anything that prevents you from swimming in this location 
more frequently? 
 
This question had 1496 English and 19 Welsh responses. Between 35% and 45% of 
respondents chose ‘concern about water quality’ as a reason for not swimming at their 
chosen location. Other important factors were ‘safety concerns about swimming alone’ and 
‘lack of facilities’. 25% of respondents chose ‘nothing prevents me’. 
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A word cloud of the ‘other’ responses shows that weather and cold are frequent reasons for 
not swimming more frequently. 

 

 
 
 

Q10 Thinking about other open water swimming locations in areas 
served by DCWW, is there anything that deters you from open water 
swimming or dipping generally? 
 
This question had 1475 responses in English and 18 in Welsh. The most frequently chosen 
issue that prevents people swimming is concern about water quality (65% English and 72% 
Welsh). Uncertainty about where people are legally allowed to swim (33%/50%) and safety 
concerns about swimming alone (29%/38%) are also important factors. 
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Other reasons for not swimming more frequently include: 
 

• Unsure of where it is safe to swim with regards to rivers and lakes. 
 

• Would love to use reservoirs. 
 

• But I am aware that sewage is leaked in to our waterways legally and illegally. 
 

• I swim in the River Wye once or twice a year but understand it is heavily polluted so 
that is off putting.  

 

• Welsh Water won’t allow unsupervised open water swimming in their reservoirs. 
 

• In the reservoir locations where open water swimming has opened up, swimming 
without a wetsuit is not allowed. 

 

• In summer I am nervous of jetskis/other motorised equipment even though I use a 
bright orange float for visibility. 

 

• Always water quality, particularly in rivers, and especially difficult to trust now we're 
no longer under protection of EU environmental directives. Too much shit (literal and 
figurative) getting dumped into our waterways by industry. 

 

• Explicit ban with florid signage by Dwr Cymru at all 91 reservoirs. Active campaigning 
against all swimming (one last breath). 

 

• Would prefer a location like Llanishen reservoir.  
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Q11 Do you know where to find information about water quality for 
particular swim locations? 
 
There were 1482 English responses to this question and 18 Welsh. Around 40% of 
respondents knew where to find information.  
 
 
 

 
 

 
Over 200 gave more information about where they might get information from. Comments 
included: 

 
• I wish there was one central Point of information. 

 

• Surfers against sewage. 
 

• No info available on bathing waters quality for rivers or most lakes. 
 

• Welsh water have not been reporting water quality on the safer seas app. It says the 
reporting is under maintenance……really??!! 

 

• I use the safer seas and river service app but other than that unsure. 
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• I can check for published sewage discharge info at some local beaches (SSRS), but 
there is no such information available for the Cleddau Estuary.    

 

• Confident for my regular sea dips, but unsure about other locations especially rivers 
and lakes. 

 

• I know I can look at NRW website but doesn't have direct data for Ogmore when I 
know there is a sewage treatment works just up stream. 

 

• It’s unreliable and poor quality. I’ve seen ‘no discharge’ on the app while watching 
faeces flow into the river. 

 
 

Q12 What information do you check before swimming or dipping, if any? 
 
This question had 1147 responses in English and 13 in Welsh. All the responses were 
comments which can be read in Q12 of the Appendix. A word cloud provides an 
approximate summary of these responses. 

 

 
 
 

Q13 Had you heard of Combined Storm Overflows (CSOs) before today? 
 
This question was answered by 1474 in English and 18 in Welsh. There is clearly a high 
level of awareness by respondents to the existence of information on CSOs with between 
60% and 70% responding yes to this question.  
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Q14 Were you aware that updates on CSOs are available on the DCWW 
website? 
 
Of the 1477 English and 18 Welsh responses to this question, between 75% (English) and 
89% (Welsh) were unaware that CSO data was updated on the DCWW website.  
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Q15 DCWW would like to ensure CSO spill notifications are accessible to 
our customers. Which of the following DCWW platforms would you be 
most likely to use for CSO updates? 
 
There were 1463 English and 18 Welsh responses to this question. The most favoured 
platforms were considered to be the DCWW website and the DCWW Facebook page, with 
the DCWW app coming third. Twitter and Instagram were considered rather less favourably. 
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Comments included: 

 
• Surfers Against Sewage (multiple responses). 

 

• I didn’t realise there was an app to check this. 
 

• BBC weather and RNLI tide times. 
 

• Safer Seas and Rivers Service - which is already available for some locations. 
 

• I went to look for the DCWW App, but can't find it.  If it was available I would use that 
and set notifications for CSO's near most used locations. 

 

• I wouldn’t bother, I would prefer investment into a system where we don’t think it’s 
acceptable to just dump shit into animals habitats. 
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• I've just checked your website and Instagram and can't see an easy way to monitor 
spills on any of these (no Instagram posts that I can see with any alerts and there's 
historical data on events on the website but no clear menu link to any real time 
information on the home page as far as I can see). 

 

• Our harbour / marina group posts CSO updates straight away. 
 

• Text system would be best. 
 

• I would use a surfers website or a UK-wide website, I probably wouldn't think to use 
Welsh Water. 

 

 

Q16 If you have any other comments on open water swimming or 
dipping you think may help DCWW with this survey, please include them 
below. 
 
There were 376 English and 8 Welsh responses to this question. Many of the responses 
were extremely detailed and need to be read in full in Q16 of the Appendix. A few comments 
chosen at random include: 

 
• We need to be careful about passing on mixed messages to the General public.  By 

opening some sites for swimming, the previous messages on the dangers of 
swimming in DCWW's assets can become diluted (excuse the pun) if we start saying 
it's ok to swim in this reservoir but not that one.   

 

• I’m glad you’re surveying people - please create meaningful actions with deadlines 
as a result, and please promote the outcomes too. 

 
• Signs at access points to beaches with a risk warning following weather events 

would be useful 

 
• I understand the challenges around trying to address CSOs discharges. As a 

minimum these should always operate in compliance with their permit conditions. 
Long term improvements are required to prevent or reduce the frequency of 
discharges in future. 

 
• Far more needs to be done to improve water quality, particularly in rivers adjoining 

agricultural land. 

 
• Please make it available at Llanishen Lisvane reservoir. 

 

• Concern about the quality of the water is absolutely paramount to me and to the area 
that I live in as much of the area's income comes from tourism. 

 

• Thank you for updating the systems and trying to combat this problem, we need 
clean seas and rivers not just for swimmers but for whole ecosystems too. 

 

• You have a responsibility to keep all sewage out of all our rivers. I live by the wye, 
Usk and Monnow and I swim in all three. I’m absolutely disgusted about the state of 
our rivers. This needs fixing. 
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A word cloud of these responses is less useful than for other questions in identifying key 
words but it at least provides a ‘flavour’ of some of the responses. 

 

 
 

 

3 Conclusions 
 

Frequency of open water swimming 
Open water swimming is clearly an important activity with over half of those who responded 
to this survey swimming at least once a week and many swimming daily. The main issues 
that prevent people from swimming relate largely to safety concerns, fears of poor water 
quality and uncertainty as to where they could swim legally. Over half those responding 
belong to an open water swimming group or club. 
 
The most used location for open water swimming is the sea, with much less use being made 
of rivers and lakes.  
 

Use of DCWW sites 
DCWW reservoirs are used the least for open water swimming, though many expressed a 
desire to use them if allowed. The most used sites are Llandegfedd and Llyn Brenig. 
Llanishen is also being used, though it is currently closed to the public. 
 

Location of open water swimming 
Open water swimming is taking place widely throughout Wales with the most used areas 
being Llyn Padarn, Newton Porthcawl beach, Eccleston Chester River Dee and Port Talbot 
beach. Other sites include Colwyn Bay, Langland Bay, Goodwick, Burry Port and Penarth. 
The majority of the respondents are choosing to swim at the coast but there are significant 



Dŵr Cymru Welsh Water Open Water Swimming Survey 

 
Red Kite Environment & FLISTRO 

March 2023 

 

27 

numbers swimming at inland sites. The most frequent use of these sites is during June, July 
and August, though many people swim throughout the year. 
 
The main issues that prevent people from swimming at these sites more frequently are 
concerns about water quality, safety, swimming alone and lack of changing facilities. There 
are also uncertainties about where to swim legally and safely. 
 

Finding information about water quality 
More than half of those responding to this survey did not know where to find information 
about water quality. Those who did know accessed sites such as Surfers Against Sewage, 
the Safer Seas and Rivers Service app and published information for local beaches. People 
check sites for varied information, mostly for water quality, weather, tide times and 
temperature. There is potential for DCWW to include water quality information on its website 
as respondents favoured it as a source of information on CSOs (see below). 
 

Combined Storm Overflows (CSOs) 
A majority of respondents had heard of the CSOs information, but most were unaware that 
CSO information was updated on the DCWW website. Respondents favoured the DCWW 
website or Facebook as platforms for updates, though many would continue to use Surfers 
Against Sewage or Safer Seas and Rivers. 
 

Other comments on open water swimming 
A large number of comments were left on the survey questionnaire, and many related to 
water quality and availability of safe and legal places to swim. Appendix 1 lists all these 
comments in Q16. 
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