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To earn the trust 

of our customers 

every day



Welsh Water 2050 - to be a 

truly world class, resilient and 

sustainable water service for the 

benefit of future generations 

of customers.



Stakeholder Consultation

- Workshop with over 100 stakehlders

- Customer Challenge Group, Glas Members, IEAP

- NRW, CCWater, DWI

- Written consultation responses



WW2050 Customer Involvement

Over 

20,000 

customer 

responses

Youth 

Board

Online 

Community



Trends and challenges to 2050





WW2050 

Strategic 

Responses





WW2050: Aligned with 

the Well-being of 

Future Generations Act 


