
Full Terms & Conditions 
   

As part of our PestSmart campaign we are offering a free disposal scheme for the safe disposal of 

unwanted, out of date or unlicensed pesticides and biocides for a limited period of 10 weeks. The 

registration window will be open between 10am 5th July 2021 and 5pm 10th September 2021. 

The aim of the scheme is to reduce the risk posed by unwanted, out of date or revoked Registered 

Plant Protection Products and undiluted sheep dip. Other providers of this service are available. 

Water and environment can be sensitive to even the smallest amount of pesticide or biocide. This 

scheme aims to help as many people safely dispose of these substances as possible across all of 

Wales and parts of England in Deeside and Herefordshire that make up our drinking water 

catchments – Please check this map for coverage.  

If you are eligible, and once registered, we will pass your details onto our appointed contractor who 

will confirm what products are eligible for the scheme.  

The scheme is operated on a first come, first served basis so register early to avoid disappointment. 

To find out if you are eligible, please read below. 

 

Eligibility Criteria 
You must own the pesticides, herbicides or biocides (‘products’). Commercial firms engaged in waste 

disposal are not eligible. To be eligible you must be a: 

 Farmer 

 Grower 

 Game keeper 

 Forester 

 Land manager 

This disposal scheme is not available to: 

 Householder pesticide and waste 

 Commercial firms engaged in pest control 

 Commercial firms engaged in ground/land maintenance  

 Local authorities 

 Commercial firms engaged in waste disposal  

 

The scheme will only apply to products that are stored in the areas highlighted on this map. 

You must register during the 10-week period. Registrations outside of these dates will not be 

accepted.  

The scheme is only available for professional products. Domestic products and household waste are 

not acceptable.  
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Examples of products are that included:  

 Out of date or revoked registered plant protection products such as, herbicides (weed killers), 

insecticides, fungicides and rodenticides (rat poison). 

 Undiluted Sheep dip 

 

Examples of products that are not included: 

 Oil 

 Fuel 

 Veterinary medicines  

 Domestic products 

 Household waste 

 Farm yard effluent  

 

For information on the disposal of domestic and household waste please contact your local 

authority.  

For information on the disposal of other non-eligible products, please contact the supplier or vet, 

where applicable.  

Products must be in their original containers and not mixed or drained into other containers. We via 

our contractors, have the right to refuse collection if this is not adhered to.  

There is no minimum amount to be collected but there is a maximum amount that will be collected 

for free.  

 From any one location we will collect up to 30 litres or 30 kilograms of products under this 

scheme.  

 If you require the removal of higher volumes than stipulated (and/or products not covered by 

this scheme) you may make a separate and private arrangement with a contractor outside of 

this scheme: there are other contractors available that also provide this service.  

 

Unknown products  
To comply with Hazardous Waste Regulations 2011, we will need to establish what the product is 

before collection for health and safety reasons. Once registered, our contractor will contact you 

directly to identify any unknown products and determine whether these products are eligible for 

collection.  

 

What do I need to do? 
If you believe that you are eligible for the scheme, you will need to register your interest:  

 You must register with us between 10am 5th July 2021 and 5pm 10th September 2021. 

 You can register online by completing the online form. 

 To register via telephone with a member of the PestSmart team, call 01443 452716. 

 



By registering, you agree to the following; 
 Dŵr Cymru Welsh Water and its appointed contractor reserve the right to refuse collection for 

reasons to be determined at their own discretion. 

 Dŵr Cymru Welsh Water reserve the right to terminate the scheme at any point. 

 You are responsible for the products until such time as they have been collected from the 

chemical store by the contractor. 

 You are responsible for following all instructions provided by the contractor in relation to this 

scheme. 

 

Data handling and sharing 
 We will use your personal information to provide you with the service. 

 In order to provide you with the service, we will need to collect your name, address, phone 

number and/or email address. This personal information will be used to send you information on 

initiatives that may be of interest to you and to share with our contractor so that they can 

provide the service to you.  

 We will use partial postcodes (e.g. CF46), type of pesticide and quantity collected to determine 

success of the scheme. Any reporting on the scheme will be anonymised data so that no 

participants can be identified.  

 To comply with The Hazardous Waste Regulations (England and Wales) 2011, we must keep a 

record of all pesticides from collection to disposal. This information will be supplied to us by the 

contractor following all collections. This information will be held confidentially by us for 3 years. 

More information on the regulation is here - 

https://www.legislation.gov.uk/uksi/2005/894/contents/made 

 Your participation is completely voluntary, and your personal information will only be used for 

this purpose. We will not share your personal information with any third party apart from the 

appointed third party contractor. 

 Your details will be shared with a third-party contractor to confirm eligibility, type of chemical/s 

and to arrange a collection date 

 If you change your mind about being contacted by us or would like us to amend the information 

we hold, please email us at: pestsmart@dwrcymru.com. 

 You can request a copy of your information by contacting 

DataSubjectRightsRequest@dwrcymru.com.  

 The contractor will administer an anonymous short questionnaire with you at the time of 

collection which aims to capture your attitudes to pesticides and your satisfaction with the 

scheme. The results of this anonymous short questionnaire will be shared with Dwr Cymru 

Welsh Water. Collating evidence from this scheme is helpful as it provides evidence and 

justification for being able to offer similar schemes in the future. Participating in the 

questionnaire is voluntary.  

 For mor information about how Welsh Water handles Customer Data, please see our Privacy 

Notice at https://www.dwrcymru.com/en/Legal-Privacy.aspx.  

 

Questions 
If you have any questions about the scheme, please contact the PestSmart team on 

pestsmart@dwrcymru.com or call 01443 452716.  
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