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Joint Supply Renewal Approach

There will be various circumstances where customer lead supply pipes are located on joint supplies.

Joint supplies are notoriously complicated due to the difficulties in liaising with all customers and agreeing
a common approach (there have been joint supplies with up to 18 supplies) and ensuring their renewal
into separate supplies is the ideal approach for network resilience. As such we need to agree a process
for managing them, and they could also provide a significant amount of the potential available renewals
needed to satisfy targets.

The diagrams below outline the potential extent of customer supply pipe renewal (either into the customers
first stop tap or first point of entry into the buildings heating envelope (whichever is closer)), and a standard
company illustration outlining common customer supply pipe arrangements (from private leakage policy).
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The below table and the approaches it contains maximise the potential for obtaining a recognised renewal
via the OFWAT determination and in meeting regulatory target. It contains some slight deviations from an
already agreed/standard company approach (e.g. private leakage policy). The legal team have also been

consulted in the formulation of the below table.
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